[Factors predisposing, enabling and reinforcing hand hygiene in hospitals].
To identify the predisposing, enabling and reinforcing factors of hand hygiene behaviour of healthcare staff, and to determine the prevalence of hand washing in hospitals. Using the PRECEDE methodology and techniques of non-participant observation and questionnaires, a behavioural diagnosis was made of the factors that favour and hinder the practice of hand hygiene. In addition, a cross-sectional prevalence study was performed to determine the rate of compliance. The study subjects were healthcare staff and managers. Various predisposing variables were identified: instruction, valuing the effectiveness of hygiene, the perception that infections may be acquired from patients, etc. The enabling variables were the availability of alcohol-based cleansers, the understanding that hand hygiene is effortless, the absence of pressure of work, etc. The enhancing variables were the presence of hierarchical superiors stressing the importance of hand hygiene, the wish to imitate positive behaviour, etc. Compliance with hand washing recommendations was 26.8%. Access to instruments for hand hygiene, healthcarers' attitudes regarding self-protection, modesty, scepticism and conditioning or reinforcing models are all factors that influence hand washing practices. Cognitive-behavioural models should be considered when policies aimed at modifying and assimilating hand washing behaviour are being developed.